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Abstract. Quality management is a very interesting and versatile topic, it has existed historically since
ancient times, but it has become relevant since the 20th century, when the world realized that they
needed some new approach in evaluating the production of goods and services. What is quality? Maybe
it's an established image or logo of the company? An indicator and measurement of convergence with the
user's dreams and desires? In fact, quality existed in the life of mankind, whether intentionally or not,
because even the resolution of what was bad and good originates from here. Quality It is easy to say
compliance with requirements or realization of expectations in performance. In recent years, quality has
become the standard for showing how well products and services meet market demands. Of course,
development, innovation, and the level of competition have led to the creation of some measurement to
evaluate the goods and services on the market, this is where the International Organization for
Standardization (ISO), which covers many issues, including the quality of my article, comes from. Also
contains key issues such as: governance, health and safety standards, etc. Quality management itself is
based on seven fundamental principles that are important in regulating a given issue.

Keywords: Quality, Quality Management, Product, Service, Medical Institution.
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